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ENTWINE TECHNOLOGY

Proprietorship of Mr. Rahul Joshi
GSTIN: 27BJAPJ9189F1ZW

Date: 10/09/2026
Ref. No.: ENT/COMM/2026/001

OFFICIAL BUSINESS COMMUNICATION
& STRATEGIC TRANSITION
ANNOUNCEMENT

Strengthening Our Operations. Expanding Our Capabilities. Building for
the Future.

Dear Customers, Clients, Vendors, Business Partners and Associates,

We are pleased to share an important update regarding the evolution of our business
operations and our continued commitment to serving our customers with greater capability,
consistency and value.

As part of this transition, we would like to formally clarify our organizational structure,
authorized communication channels, and the continued operations of our respective
business activities.
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1. Formal Clarification Regarding Mr. Aman Arya

We wish to formally inform all our customers, clients, vendors, partners and other
stakeholders that Mr. Aman Arya is no longer associated with Entwine Technology in
any capacity and is not authorized to represent, communicate, negotiate, make
commitments, issue instructions, or otherwise act on behalf of Entwine Technology.

As Mr. Aman Arya continues to have access to certain legacy systems associated with the

@entwinetechnology.com domain, we request all stakeholders to take particular note
that:

Any email, communication, instruction, quotation, commitment,
representation, commercial correspondence or other communication
received from an @entwinetechnology. com email address should not be
considered an authorized communication of Entwine Technology.

For the avoidance of doubt, all future official communications of Entwine Technology
will be issued exclusively through the new authorized email address specified below.

Where any communication purportedly relates to Entwine Technology but is received
through a legacy email address or from any individual claiming to represent the firm, we
request that it be independently verified with us before any action is taken, particularly in
relation to payments, banking information, purchase orders, contracts, quotations,
commercial commitments or other matters having financial or legal implications.

New Official Entwine Technology Communication

Official Email: rahulioshi@entwine-technology.com
Official Domain: https:/lentwine-technologv.com/

Please update your records accordingly.
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2. Continuity of Entwine Technology -
R&D and Software Operations

We would also like to provide complete clarity that Entwine Technology continues to
operate and remains fully responsible for its Research & Development and Software
Development activities.

The following activities will continue under Entwine Technology:

Research & Development;

Software Development;

Software Architecture & Engineering;

System Design;

Software Deployment;

Integration and Implementation;

Existing software-related projects and engagements; and
Associated technical support and development activities.
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There is no change to the existing business identity, proprietorship, GST registration,
or previously established commercial relationships of Entwine Technology in respect
of these activities.

Accordingly, existing vendor registrations and client registrations already completed in
the name of Entwine Technology may continue without any change.

Banking Continuity

For existing business relationships, the bank account details previously registered and
communicated by Entwine Technology remain unchanged and may continue to be used
for legitimate transactions with Entwine Technology.

Should any stakeholder require updated documentation or, where commercially necessary,
revised banking information, the same will be provided only through the authorized
communication channel of Entwine Technology.

We request all stakeholders not to act upon any purported change in banking or payment
instructions unless independently confirmed through our authorized channel.
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3. A New Chapter for Smart Automated
Kitchen Equipment

We are particularly pleased to announce an important strategic development.

The Smart Automated Kitchen Equipment design and development activities
previously undertaken under Entwine Technology have now been transitioned into a new
dedicated company:

INDIACOOKS AUTOMATIONS LLP

Indiacooks Automations LLP has been established as our dedicated platform for the
design, engineering, development, manufacturing and commercialization of Smart
Automated Kitchen Equipment.

This strategic transition allows us to build a significantly stronger and more focused product
organization while continuing to leverage the engineering experience, product knowledge
and technology capabilities developed through our earlier work.

Our New In-House Manufacturing Capability

As part of this expansion, we have established a new in-house manufacturing setup
dedicated to our kitchen automation product portfolio.

This represents a significant step forward in our ability to control and improve:

Product quality;

Manufacturing consistency;
Engineering precision;
Production reliability;

Product development cycles;
Quality assurance;
Customization capabilities; and
Overall cost competitiveness.

Our objective is simple: to provide our customers with better-engineered products,
greater consistency, stronger quality control and significantly improved value.

We are excited about this next phase and believe it will enable us to serve our customers
with substantially greater capability and responsiveness.
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4. Vendor & Client Relationship
Continuity

For stakeholders who have previously completed vendor registration with Entwine
Technology in relation to the Smart Automated Kitchen Equipment business, we intend to
make this transition as seamless as possible.

Where required and commercially appropriate, existing vendor registrations may
continue to be referenced for ongoing transactions, subject to the respective customer’s
or vendor's internal policies and documentation requirements.

Where a new vendor registration is required for Indiacooks Automations LLP, our team
will provide the necessary statutory, banking and corporate documentation and complete the
required onboarding process.

Where permitted by the respective customer's/vendor’s internal procedures, the existing
bank account details previously registered for Entwine Technology may continue to
be used for applicable transactions during the transition.

Where transactions are to be undertaken directly with Indiacooks Automations LLP, the
applicable banking details and statutory documentation will be provided separately through
our authorized Indiacooks communication channel.

This distinction is intended to ensure complete transparency between the two entities while
enabling a smooth commercial transition.
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5. Your New Contact for Smart
Automated Kitchen Equipment

All enquiries, commercial discussions, product development requirements, quotations and
other communications relating to Smart Automated Kitchen Equipment will now be
handled through:

INDIACOOKS AUTOMATIONS LLP

Email: sales@india-cooks.com
Website/Domain: hitps:/lindiacooksaul Li m/ & hitt; ndia-cooks.com!

c
NDIACOO!

AUTOMATIONS

c
INDIACOOK

UTOMATIONS

RAHUL JOSHI
DIRECTOR

L+91 97235 19120

Office: Opp. TMC Compound, Jai Bhavan
Nagar, R Vagle indl. Estate & salesdaicacom m

Thane (W) 400 &

NDIACOOIKSE

AUTOMATIONS

We request all customers, vendors and business partners associated with our Smart
Automated Kitchen Equipment business to update their records with the above information.
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6. Clear Business Structure Going

Forward

For complete clarity, our operating structure going forward is:

Business Activity

Authorized Entity

Official Communication

Research & Development

Entwine Technology

rahulioshi@entwine-technology.com

Software Development

Entwine Technology

rahulioshi@entwine-technology.com

Software Design &
Engineering

Entwine Technology

rahulioshi@entwine-technology.com

Software Deployment &
Integration

Entwine Technology

rahulijoshi@entwine-technology.com

Smart Automated Kitchen
Equipment — Design &
Development

Indiacooks Automations
LLP

sales@india-cooks.com

Smart Automated Kitchen
Equipment —
Manufacturing

Indiacooks Automations
LLP

ales@india-cooks.co

Smart Automated Kitchen
Equipment — Sales &
Commercialization

Indiacooks Automations
LLP

sales@india-cooks.com

This structure is intended to provide our stakeholders with a clear, transparent and reliable
framework for future engagement with us.
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7. Looking Ahead

We see this transition as an important milestone in our journey.

Entwine Technology will continue to focus on technology, software, R&D and
engineering capabilities, while Indiacooks Automations LLP will provide a dedicated
platform for taking our Smart Automated Kitchen Equipment portfolio to the next level
through stronger product engineering and in-house manufacturing.

The combination of these capabilities gives us a significantly stronger foundation to develop,
manufacture and deliver products that are more reliable, more consistent, more
competitive and better aligned with the evolving requirements of the foodservice and
commercial kitchen industry.

We are genuinely excited about this next chapter and look forward to continuing our
relationships with our customers, vendors, technology pariners and business associates with
renewed focus and expanded capabilities.

We sincerely appreciate your continued trust, support and cooperation during this transition.

Please feel free to contact us through the respective official communication channels should
you require any clarification or updated documentation.

Thank you for being a part of our journey. We look forward to building the next phase
together.

Yours faithfully,

For Entwine Technology For ENTWINE TECHNOLQG

Rahul Joshi
Proprietor
GSTIN: 27BJAPJ9189F1ZW

Authorized Email: rahulioshi@entwine-technology.com
Official Domain: hitps:/entwine-technology.com/

%:1 twine
echnology
For Indiacooks Automations LLP

Rahul Joshi For INDIACOOKS AUT LLP
Designated Partner / Authorized Signatory

Email: sales@india-cooks.com *  Partner
Website: indiacooksautomations.com & india-cooks.com
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Enclosures:
1. Entwine Technology — GST Registration Certificate
2. Entwine Technology — Udyam Registration
3. Entwine Technology — PAN Documentation
4. Indiacooks Automations LLP — Applicable statutory/company documentation
5. Indiacooks Automations LLP — Bank Details, where required
6. Indiacooks Automations LLP — Visiting Card
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